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Let’s get ready! 

  
Dear Israel and Petra with the Backstroms tour participants, 
 
We’ve put this Getting Ready booklet together that answers many of the 
common questions that our travelers typically have prior to arrival, along 
with a helpful packing checklist.  
 
Wishing you the safest of travels to us in the land of Israel. 
  
Eitan Chamberlin, CEO 

  
Important Numbers 

In case you need to get in touch…  
(Note: if making a local call drop the +972 and start with a 0) 

 

Tal by the Sea, Tel Aviv +972-3-5425500 

Nof Ginosar, Sea of Galilee +972-4-6700300 

 Kibbutz Ramat Rachel, Jerusalem +972-2-670-2555 

David Dead Sea, Ein Bokek  +972-8-659-1234 

Guide 1: Erez Berkovitz +972-54-538-2044 

Driver: Mousa Taha +972-52-284-6586 

Land Agent 1: Eitan Chamberlin 972-50-715-2575 

Land Agent 2: Daniel Ashbel 972-52-627-5016 

USA Sales Office: Roxene Lentz 352-414-5991 or 
352-598-8688 

Ambulance  Dial 101 

 
www.samsontours.com 

Phone: US (352-414-5991) Israel (972-50-715-2575) 
Fax: US (352-835-0885) Israel (972-77-215-2575) 

sales@samsontours.com 

https://samsontours.com/group-tours/1223-israel-and-petra-backstroms-2020
https://www.atlas.co.il/heb/tal-by-the-beach-telaviv
https://english.ginosar.co.il/
http://www.ramatrachel.co.il/
https://www.grandhotels-israel.com/david-dead-sea-hotel


 

2 

Helpful Tips 
Prior to Departure 

 
 
It is highly suggested that you arrive at least 3 hours prior to your flight’s 
departure for security checks and proper seating arrangements. 
 
You do not require any airline documentation (e-tickets, etc.) for your 
flight - a copy is provided to your tour leaders in advance. Upon arrival to 
the check-in, please simply offer your passports to the counter attendant 
and confirm your seating choice. At this time, you can typically confirm 
your seats for your international flight as well as your return domestic 
flight. The airlines do not typically issue flight seats for the return 
international flight from Tel Aviv until the day of departure. 
 

Upon Arrival to Ben Gurion Airport 
 

 
After deboarding the plane, enjoy an easy walk to Passport Control 
(paying note to 'A Nice Piece of History' - see next section - along the 
way). 
 
In Israel, we do not stamp passports, but issue a separate tourist Visa 
card for entering the country. Please keep this card in your Passport 
throughout your entire trip. All hotels and most stores require this 
now for Tax Exemption. 
 
For all incoming travelers on this tour, our airport representative will be 
meeting you immediately after Passport Control, just as you exit 
Passport Control and enter into the Baggage & Customs hall. Our 
representative will be holding a sign "Samson Tours + the name of 
your group."  
 
If you have a major flight change, don’t worry. We’ll be tracking your 
flight along the way.  
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Our representative will assist you to the baggage carousel, through 
Customs and into the Arrivals Hall to meet your driver. If you are not on 
the main group flight, please contact us to ensure that we have your 
separate flight details and instructions on how to meet the group. 
 
IF, for some reason you bypass our agent or are not met properly, 
please wait at your baggage carousel. If not met by our representative 
by then within a reasonable time, you may exit the Arrivals Hall and 
remain at the Coffee shop (off to your right) until you are received by a 
representative. You may also phone, text us, or connect with us via 
the Stops app at any time to connect with our Agency. 

 
A Nice Piece of History at Ben Gurion Airport 

 
 
As you enter Ben Gurion Airport, look up just before you enter the 
customs hall. The mosaic on the top left is from Bethlehem in the 
Galilee; it is roughly 7 miles west-northwest of Nazareth. This town dates 
from the early biblical period (12th cent. BCE), being a portion of the land 
of Zebulun (Joshua 19:14-16) and perhaps the home of the Judge Ibzan 
(Jud 12:8-10). The Jewish town belonged to the 24 Mishmarot Cohanim 
(Temple Priests) villages (1 Chronicles 24:5-6, 9). 
 
The mosaic on the top right is from Beth Shean and has a Greek 
inscription: “Peace to the one who enters and to the one who exits” (see 
Deut 28:6). Obviously, this text is appropriate for those visiting the Holy 
Land. 

 
Your Security & Safety 

 
 
Israel continues to be a very volatile place but with the strongest security 
in the world, as well as one of the best track records in safety for its 
tourists. We would highly recommend that you read our Security Page 
on our website to familiarize yourself with the proactive steps we take to 
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ensure that your trip runs safely and smoothly. Our guides and drivers 
are expertly trained in how to respond to immediate security and safety 
issues. Sometimes this may entail foregoing a site and replacing it with 
an equal or better experience.  
 
If you have any specific questions, before or during the tour, please do 
not hesitate to ask your guide how you should respond to a certain 
security risk, and be certain to make your guide known of any specific 
health limitations that you might have, so that he can take into 
consideration from site to site. 
 

Free WIFI on the Bus, Hotels & Ways to Connect 
 

 
We were the first company in Israel to provide guaranteed free WIFI to 
tour members, so that you can stay in touch with family members via 
email or share your experiences instantly on Social Media. Enjoy, but try 
to remember...you're on vacation! 
 
Most of our hotels will offer free WIFI too, at the very least in the lobbies. 
 
We highly recommend that all members use the Stops.com app so that 
we can remain connected at all times. Stops is a private & secure way to 
share pictures, be in Messenger contact with your guide, agent and tour 
leader. It’s also a great way to stay connected with family and friends 
back home. Once you have downloaded the application, please let us 
know if you do not see yourself as a member of the group’s Messenger 
group (“Cube”).  
 

Travel Insurance 
 

 
Samson Tours does not “require” travel insurance. It is, however, 
strongly advised that all travelers equip themselves with a 
comprehensive travel insurance plan through World Nomads. You can 
obtain an individual travel insurance quote, by visiting our Insurance 
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page and clicking on any of the ‘Get a Quote’ links that refer you to our 
partner’s website. Travel Insurance coverage begins ONLY from the 
time you have purchased travel insurance. It is advisable only to 
purchase travel insurance when you have made non-refundable 
payments that exceed the amount of travel insurance purchased. 
 

Cellphones in Israel 
 

 
You can order a Cell Phones or SIM Card for as little as $1 per day 
Samson Tours works with Israel Phones G Cellular Network to provide 
all of your communication needs in Israel. You can easily pick up and 
drop off your cell phones from Ben Gurion International Airport upon 
arrival and departure. Israel Phones provides unlimited plans for as little 
as $0.99 per day; you can rent SIM cards, wireless plans and more. 
ORDER A PHONE or SIM card now by clicking here. 
 
Remember also that there also a lots of cheap phone call applications 
out there like Skype, Google Voice, or even WhatsApp and Facebook 
Messenger that can save you some serious roaming charges. 
 

 
The Weather in Israel 

 
 
Historically, the weather in Israel and Jordan during the month of 
February is an average High of 74F and an average Low around 54F 
in Jerusalem. Note that at the Dead Sea and in Jordan we should 
expect temperatures at least 7-10 degrees higher, and you will have the 
opportunity to take a dip in the Dead Sea. 
 
To check the 10-day weather forecast at the start of the tour, click here. 
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Money Exchange 

 
 
Unless specified, most everything is included in the tour price, except for 
lunches, some dinners and gratuities for your guide and driver (tips for 
hotel staff are already included). It is suggested that you bring around 
$250-$500 cash with you to cover these expenses throughout the tour. 
Of course, you can withdraw money easily throughout the tour. 
 
ATMs (Hebrew: kaspomat) are widely available throughout Israel. Upon 
arrival, you’ll have the opportunity to either withdraw monies in either 
Shekels (all bank ATMs) or U.S. dollars (Leumi Bank only) from your 
debit or credit card. It is not suggested to change money at the airport 
due to poor exchange rates. You'll have plenty of opportunities in your 
first few days of touring. Traveler’s checks are discouraged as most 
change places charge a fee or provide you with a lower exchange rate 
for them. $100 bills typically provide you with the best rate of exchange. 
To check the current exchange rate, visit Yahoo’s currency converter. 
 

Water in Israel 
 

 
Israel has some of the highest drinking water standards in the world. 
Throughout the trip, you'll be able to purchase water bottles at a discount 
price from the bus driver. You'll also be able to refill your water bottles 
with fresh drinking water at the national parks and hotels at your leisure. 
To learn more about Israel's water supply, visit the Mekorot website. 
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Packing? 

 
Definitely bring 

 
 

● Your Passport (obviously) 
● Your Travel Insurance Documentation (if you purchased travel 

Insurance) and Health Insurance information (if you have it!) 
● Your gratuities of $140 per person. 
● A hat (to protect from the sun). We'll also provide one for you! 
● Kipah or head covering (a baseball cap will do) for men. If you 

don't have one, don't worry, we'll be giving you a Samson Tours 
hat. And you’ll have plenty of opportunities to buy kippahs if you 
wish en route. 

● Head scarf or shawl for women (for the Western Wall and Temple 
Mount) 

● Medicines (aspirin, etc.) 
● Umbrella and/or Raincoat (for potential rain in January-March) 
● Backpack 
● Camel-pack or refillable water bottle (that holds up to 1 liter of 

water) 
● Comfortable, closed-toed shoes (already broken-in) that preferably 

cover your ankle. 
● Sandals 
● Small towel. Note: it is not always permissible or convenient to 

take one from the hotel. 
● Extra pair of prescription glasses 
● Sunglasses 
● Soap Sponge or Hand Towels (hotels typically do not provide them 

in Israel) 
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Highly recommended to bring: 

 
 

● Bible 
● Electrical adaptor (two-pronged, European style for 220v Wall 

Socket); most computers and cell phones only require an adaptor. 
● Converter for your 110v electrical items (to convert to Israel’s 

220v) – mostly just for hairdryers and such. If you must have a 
hairdryer each day, then bring your own with a convertor. Not all 
hotels provide them. 

● Digital camera with backup memory card 
● Disk-on-key for backing up documents and pictures 
● Cell-phone instructions for international calls or adding and Israeli 

SIM card. 
● Mini flashlight (for caves and Hezekiah’s tunnel) 
● Waterproof sandals (Hezekiah's Tunnel, Dead Sea) 
● Travel first-aid kit (Band-Aids, Neosporin, etc.) 
● Extra lightweight duffle bag (just in case you buy too many 

souvenirs, or your luggage is damaged in transit) 
● Journal Book 
● Travel laundry detergent 
● Travel alarm-clock (cellphones are good too!) 
● Travel shampoo and soap 
● Dirty-clothes bag 
● A few evening/going-out outfits, but only nicer casual clothing....no 

dress clothes required 
● Bathing suit 
● Travel Pillow 
● Ear Plugs (for potentially snoring roommates) 
● And most important…plastic Zip-Lock Bags for collecting 

pottery and rocks or simply water-sealing things! 
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A Note from Samson Tours CEO: 
Eitan Chamberlin 

 
It has been a pleasure to work with your tour leaders Priscilla & Dennis 
Backstrom, along with expert guide Erez Berkovitz, to build this 
“experience of a lifetime” for you. 
 
You can be assured that our highly proficient staff will be in the 
background along the way to make sure your journey is a memorable 
one. Your guide has great experience with groups, and you will for 
certain have an excellent time. Quality control is extremely important to 
us, and there is no time of day or night that you will be a bother to 
ensure that you have the most pleasant and comfortable stay with us. 
Thank you for coming to Israel! 
 

Contact Us 
 

 
If you have any questions between now and your trip, please do not 
hesitate to contact us at sales@samsontours.com or 352-414-5991 or 
+972-50-7152575 or via WhatsAPP +972-50-7152575...or anytime via 
the Stops app. 
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